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#99073 Quick Operation Guide 
Please regularly check your E-Bike for a ride-ready condition. 

This includes tight spokes, inflated tyres and responsive brakes. 
Although we check the E-Bikes before shipping, we strongly advise you check the above on the Bike prior to riding for 

the first time.  
 
1. Battery Charging 
The battery must be removed to charge  
To remove the battery – open the locking mechanism on the centre of the frame – the same 
lock as if you were folding the bike and fold the bike to expose the battery door. 
Press the red switch to turn the battery power off 
Insert the key and turn to release the battery to slide out. 
Plug the charger into the battery port to charge. 
Please ensure you regularly charge the battery to prolong lifespan. Do not overcharge. 
Regular charging / discharging will keep battery in best form. 
 
2. Assembly 
Carefully lift the bike out of the box. 
Slot the battery into the space into the frame and lock with the key 
Unfold the bike to complete the frame and lock the central locking pin in place. Some 
adjustment may be needed to get the locking clasp to fit properly – this can be done by 
rotating the locking clasp clockwise / counter-clockwise to tighten / loosen.  
This should be a snug fit, but not forced in. If the central frame or locking clasp has 
movement once locked, it will need tightening.  
Once the mid-section is locked in place, bring the handlebar stem up into position and lock 
with the locking clasp. Finally, adjust the saddle and handlebar height with the relevant 
locking clasps, and then unfold the pedals. To fold the pedals back in, squeeze the trigger 
inside of the pedals and fold in at the same time. 
 
3. Motor Starting 
Ensure battery is switched to ON position (This can be found inside the frame when the bike 
is folded) 
Press and hold power button on the control panel for one second. 
When the display illuminates, the bike is switched on. 
 
4. Controls 
To switch front light on, press & hold the PLUS button (above the power button) for 1 
second. Repeat the turn light off.  
Assist levels range between 0 (no assistance) & 5 (maximum assistance) – use the up and 
down keys when the bike is switched on to cycle through the appropriate levels.  
3 is a good balance of power and energy conservation. 
 
5. Suspension 
Front suspension forks can be engaged / locked by turning the red wheel on the suspension 
fork clockwise / counter clockwise. 
 
6. Tyre Pressure: We recommend between 20-25 PSI. 
 
If your bike has been subjected to a lot of mud / water, please remove the battery as soon as possible 
and wipe away any excess dirt / moisture that has accrued near the battery terminals. 
For help & support, please contact stores@depot2u.co.uk 
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Warranty 

Valid for 12 months from date of purchase. 
All of our E bikes are subjected to a Pre-Delivery Inspection (PDI) before dispatch. 

KEEP THE ORIGINAL PACKAGING / BOX FOR YOUR BIKE. 
RETURNS ACCEPTED IN ORIGINAL PACKAGING. 

**Warranty is held by us - Depot2U and covers mechanical breakdown only. 
Wear and tear is excluded as is damage caused by improper usage.  

 
This includes (but is not limited to): 

Brake pad wear. 
Tyre wear and damage. 
Damage to paintwork. 

Damage to battery due to accident. 
Alterations made to battery and electronics.  

Chain and gear wear and tear. 
 

Please ensure you report any physical damage that may have been caused by delivery within 24 hours of 
receiving.  

 
If you believe you have a warranty claim, please contact us on: 

 
01743 851518 

stores@depot2u.co.uk 
 

In the first instance we will retrieve the bike from you and return to us.  
Our mechanic will look at the bike to assess the issue. If the issue is deemed to be covered by our warranty, 

then we will take the necessary steps to rectify the problem at no cost to yourself. 
 

If the issue is deemed to NOT be covered by our warranty, then you will be contacted to discuss further 
action. 

 
A local E Bike specialist may be used to assess the issue further and repairs made if possible, at your cost.  

 
If the bike has failed due to a non-warranty issue, then the bike can be returned to you at your cost. 

We will hold the bike for 4 weeks from the date of return. 
After this period, it is at our discretion to dispose of the bike. 

 
………………………………………………………………………………………………………………………………………………………….. 

 
Please fill in the below, sign and return to us to accept the above conditions and to validate your 12 months 

warranty. 
 

Buyer name (print)…………………………………………………. 

Buyer signature………………………………………………………..   Date…………………. 

 
 

Please post back to: Depot2U, New House Farm, Shoothill, Shrewsbury, SY5 9NR or 
 

email to stores@depot2u.co.uk 
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Battery Care and Safe Charging 
To ensure that you get the most out of your Powerhog E-Bike battery, it is important to read and understand this 

document.  Lithium Batteries carry a risk of fire if improperly used. 

This will help you prolong the life of your battery and reduce the risk of the battery experiencing issues. 

When charging, the charger should show a RED light. When charged, this light will go GREEN. 

• Do not charge in small enclosed areas as this can increase the ambient 
temperature and increase the risk of fire.  

• Do not disassemble or tamper with the battery. 
• You may find the charger gets warm when charging the battery. This is normal but 

can be hazardous if in an enclosed space or near flammable material.  
• Do not connect the positive and negative terminals of the battery. This will cause 

a short circuit and damage the battery. 
• Do not expose the battery to high temperature or direct sunlight for extended 

periods. In enclosed bike shelters (especially glass / transparent plastic) this can 
act like a greenhouse and heat the battery to unsafe temperatures. 

• Do not submerge the battery in liquid. 
• Keep the battery in a cool, dry place when unused. 
• If unused for extended periods of time, charge the battery for a couple of hours 

every two months. Leaving the battery in storage for a long time will degrade the 
battery performance. 

• If dropped or banged, consult advice and store the battery away from flammable 
material. Batteries can be susceptible to high impact damage which can result in 
thermal runaway, causing a fire.  

• Switch off the charger once the light has gone green. This indicates the battery is 
fully charged.  

• Use only the provided charger to charge this battery. Third party unregulated 
chargers have been one of the leading causes of battery fires in the UK.  
Should you need a replacement charger, please contact us.   

• Do not charge your battery on a DC / AC inverter as this is highly inefficient and 
can cause excessive heat. Always use 240 mains voltage with the provided 
charger. 

• It is highly recommended to not leave the battery unattended when charging. 
• It is highly recommended to not charge the battery overnight.  
• Do not charge the battery in a way that obstructs communal fire escapes.  

 

Please ensure that the battery is properly disposed of when reaching the end of life.  

A well kept battery will last around 1000 charge / discharge cycles. 

 

E-Bike batteries should be taken to your nearest recycling center for proper disposal.  
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